VISITING SUPPORTERS
GUIDE 2017/18

The Pirelli Stadium, home of Burton Albion Football Club
Founded in 1950, the Brewers originally played their games at Wellington Street before moving to Eton Park in 1950.
Burton Albion then moved to today's home, the Pirelli Stadium, in 2005.
This guide has been designed to answer any questions you may have before your visit to the Pirelli Stadium and includes
every detail you should need, such as how to get to the ground, where to park and what facilities are available for our
visiting supporters.
Should you have any further queries, please contact our Ticket Office Co-ordinator, Jodie Barks on 01283 565938 or at
bafc@burtonalbionfc.co.uk.

FOOD & DRINK
Refreshments are available in the Away Supporters’ concourse
at the Pirelli Stadium
There are bar and refreshment facilities within the away stand but these will close 30 minutes before kick-off for maximum
capacity games.
We offer a range of pies, burgers, hot dogs and confectionery and both alcoholic and soft drinks which can be purchased
for consumption in this area. All of our food is cooked and served fresh, so there may be queues at peak times.
Please note that there are no cash machines inside the Pirelli Stadium and supporters wishing to purchase refreshments
are advised to bring cash.
The nearest cash machine is located at the Co-op Food Store almost opposite to the car park entrance.

GETTING HERE
The sat nav postcode for the Pirelli Stadium - DE13 0BH
CAR PARKING
Car parking is available at the Pirelli Stadium for just £5 per vehicle on a first-come first-served basis. Supporters can also
park in the Pirelli Factory car park, just off Derby Road priced at £3 per vehicle with all proceeds going to charity (weekend
parking only).
BY CAR
The Pirelli Stadium is located just off the A38. Exit the A38 at Clay Mills and follow Derby Road until you reach the second
island. Take a right turn at the island and then right again into the car park.
BY TRAIN
Burton Railway Station is situated half a mile West of the Town Centre, past the Breweries on Station Street, on Borough
Road. The station is a 30-minute walk to the Pirelli Stadium.
COACH PARKING
Coach drivers are met by a Burton Albion Steward and given directions to the Claymills Pumping Engines, Meadow
Lane, Stretton, Burton upon Trent DE13 0DA. A map is provided for the driver. Coach drivers are asked to return 15/20
minutes prior to the end for the pickup, the drivers are asked to park past the rear entrance of the club facing the
direction of the A38 (Clay mills). There is a fee of £10 per coach and all the proceeds go to the Claymills Victorian
Pumping Station which is a registered charity.
Please find a map on the 'Contact' page

DISABLED SUPPORTERS
Burton Albion is committed to ensuring that all disabled
supporters have an enjoyable experience at the Pirelli Stadium
The club has a number of wheelchair bays available for away supporters. The away disabled wheelchair bays are
situated in front of the East Terrace Stand.
Wheelchair users and ambulant supporters who are in receipt of higher disability allowance are entitled to have a
carer accompany them to the Pirelli Stadium free of charge. Tickets for the disabled can be purchased by contacting
the visiting club. Proof of entitlement will be required when booking tickets from the visiting club.
The club advises ambulant disabled supporters to purchase their match ticket in the seated stand on Row A where
there are no steps required.
There are a limited number of away disabled car parking spaces available at the Pirelli Stadium. Away supporters can
book these in advance by calling 01283 565938 at a cost of just £5 payable on arrival. Booking disabled parking
guarantees a space on the main car park, however there could still be a walk involved to get from the car park space
to the relevant turnstiles. If a wheelchair space is required you can inform the club at the time of booking so we can
ensure this is allocated, otherwise a normal space on the car park will be issued.

ENTERING THE GROUND
Burton Albion Football club provides both seated and a
standing terrace for away supporters
We adopt a strict searching policy at the stadium and therefore long queues may form at the turnstiles and cause a build up
of fans getting onto the terraces. Once inside the ground you will be directed by our stewarding team to the terraces and
guided to the least congested areas. Do not bring items that would slow down any search regime, including rucksacks and
large bags.
Once in the terrace you may be asked to move along to assist in maintaining gangway and entry point space for
everybody’s safety. All fans must co-operate with instructions from the stewards which are for the safety and welfare of all
supporters.
Under 3s will be allowed in the seats only on their parents laps at no charge. All supporters over the age of 3 will be required
to purchase a seated ticket. There shall be no babes in arms or under 5s in the terrace.
We offer no refunds to anyone who misses all or part of the game due to queues and congestion if they arrived less than
the suggested 30 minutes before kick-off time. There are bar and refreshment facilities within the away stand but these will
close at 30 mins before kick-off for maximum capacity games.
The ticket office will close 15 minutes before kick-off.

GROUND REGULATIONS
NON-PERMITTED ITEMS WITHIN
THE STADIUM:
• Bottles
• Cans
• Cameras, digital cameras, video equipment
• Vuvuzelas
• Large bags
• Pushchairs
SMOKING POLICY
In accordance with our ground regulations,
smoking is not permitted in the stadium and
the Pirelli Stadium is a smoke-free stadium.
This includes any type of e-cigarette or
vapours.

FOUL AND ABUSIVE LANGUAGE
Any supporter who persistently uses
expletives could face ejection or a ban from
the stadium. Any supporter that becomes
victim of any abuse can report it through the
'Kick It Out' app.
DRUMS AND FLAGS
Drum admission will only be accepted for official
drums on reciprocal basis with prior agreement
with the Burton Albion Community Trust.
Flags may be considered with prior agreement
from our Safety Officer and any admitted flags will
be subject to a fire test.

For full ground regulations visit www.burtonalbionfc.co.uk/club/policies

CONTACT
STADIUM ADDRESS
Burton Albion Football Club
Pirelli Stadium
Princess Way
Burton on Trent
DE13 0AR

TICKET OFFICE
01283 565938
ticketing@burtonalbionfc.co.uk

GENERAL ENQUIRES
01283 565938
bafc@burtonalbionfc.co.uk

CONFERENCE & EVENTS
ENQUIRIES
01283 565938
hospitality@burtonalbionfc.co.uk

MAP

