
 

 
 
 
The second meeting of the new Burton Albion Supporter Liaison Group was held at Stretton Social Club on 
11th May. 
 
The first task for the group was to agree the purpose and objectives of the group.  Following discussion, 
agreement was reached on the terms of reference for the group and this document can be viewed at (link).  
It was agreed that this would be reviewed within the next twelve months. 
 
The group then worked through a whole range of topics that had been raised with members of the group or 
on social media.  These were grouped into six main areas: 
 
Ticketing Incentives 
Ground Facilities 
Away Matches 
Attracting More Fans 
Fan Engagement 
Any Other Topics 
 
The meeting was Chaired by Commercial Director Fleur Robinson and supported by Ticketing Manager 
Jodie Barks. Ideas and plans where discussed by the group and the club including; season ticket prices and 
direct debits, scoreboard, pa system, match day liaison officers, marketing and PR. 
 
Fleur said “There are some really good practical ideas coming out of the group.  It was also good to have 
the opportunity to share the clubs’ plans to the group prior to rolling out, such as the new scoreboard which 
we are in the process of upgrading and will be in place during the early part of the season. Feedback was 
also provided to the group as to why direct debit wasn’t implemented this season but the club is continuing 
to review ahead of the next season. This group was set up to provide both the club and the fans an 
opportunity to discuss and feedback in a constructive way and I am delighted with how it has started and 
the foundation to build on.   
 
One of the members of the group, Adam Drew: “It is a work in progress and I’m really looking forward to 
getting stuck in at the next meeting.” 
 
Another group member, Amanda Millington said: “We want to be a link between the fans and the club and 
there was some excellent feedback from the club as to why some of the things we think are obvious cannot 
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always be delivered.  We want to get that information out to the fans and we hope an SLG newsletter can 
be produced during the season.”  
 
The group will meet again in July and supporters are encouraged to contact any member or the SLG either 
in person or by emailing ideas, topics or concerns to the SLG email address slg@burtonalbionfc.co.uk. 
 
 
Ends 
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